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General Introduction
This is an elective course for undergraduate and graduate social work students who want to learn more about approaches to improve people's financial conditions.  Social workers often work with people who have little knowledge about financial institutions and financial products.  Too often social workers lack the background to understand and help families improve financial situations that too often place them in a precarious position financially and also threaten household stability and outlook for the future.  This course will provide social work students a better understanding of household financial management, the role of financial institutions and their impact on low-income families, financial obligations (including taxes), the role of insurance, and wealth/asset building challenges and strategies. Finally, the course will address policies and approaches to policy change to better support low-income families.  The course will address how values and goals influence families' approach to financial management, but it will also address how policies and discrimination constrain or direct choices open to low-income families.  We will hear from people who are engaged in working with low-income families in the St. Louis area on credit counseling, financial education, and asset building programs. 

Course Objectives

· To understand how values and goals influence financial goals among low-income families that influence financial decision-making. 

· To understand the range of financial institutions and financial products that affect poor and low-income families. 

· To learn about the role of budgeting and consumption decisions in household financial management. 

· To learn how credit is established and how low-income families can manage debt. 

· To understand basic tax requirements that affect low income families and how low-income families can minimize tax liabilities.

· To understand the advantages and disadvantages of investments and asset building, including strategies that assist low-income families to build household net worth.

· To understand risk management through use of insurance products and their costs and benefits. 

· To understand the options and constraints on financial management imposed by current economic policies and financial institutions. 

· To foster an understanding of how circumstances, concepts, and values help shape the definition of social issues, social problems, and social welfare policy, particularly the role of conflict and coalition building in the policy-making process.

Should you take this course?  

Because this course is an intensive weekend course, it will require independent work of each student.  Each student must be willing to pace her or himself and not leave all of the work between classes to the very end.  The style of the classes will be highly interactive.  Success will require your active participation and contributions.  You are responsible for your own learning, while the instructors are responsible for providing materials and creating a safe and accessible environment in which you can learn.

Course content will be covered through reading, listening, thinking, discussing, debating and hands-on participation both in class and outside of class.  Come to each session prepared to discuss the readings, ask questions, contribute ideas, and share experiences. 

Students in this course are expected to be familiar with basic (undergraduate) concepts in economics, political science, and sociology.  Students are assumed to have a working knowledge of the U.S. economy and government.  Upper level undergraduate or graduate communications skills (oral and written) are expected, as well as basic computer skills in word processing and use of the Web.  Critical thinking skills learned at the undergraduate level will be necessary in this course.
Every participant in this course is encouraged to be forthright, but all discussion and interactions must be civil.  Mutual respect for each other is fundamental.  

Text and Readings

Course texts:

Garman, E. Thomas, & Forgue, Raymond E., (2000, 7th edition).  Personal Finance. Boston: Houghton Mifflin

Optional texts:

Pulvino, Charles J., Lee, James L., & Pulvino, Carol A. (2002, 2nd edition).  Financial Counseling: A Strategic Approach.  Madison, WI: Instructional Enterprises

Loonin, Deanne & Leonard Robin (2002).  Money Troubles: Legal Strategies to Cope With Your Debts. Berkeley, CA: Nolo.

Loonin, Deanne, Williamson, Odette& Klein, Gary (2002).  Surviving Debt.  Boston, MA: The National Consumer Law Center.  

Burns, Sharon (2003).  Financial Counseling/Debt Management Study Guide.  Arlington, OH: Association for Financial Counseling and Planning Education.

Media:

To be an effective social worker and participant in this course, you must be informed about current social, economic, and public policy issues and events.  In order to stay informed, students should read a daily newspaper and several weekly or monthly periodicals, preferably from diverse political viewpoints.   (Moving approximately from right to left on the political spectrum, try to look at periodicals such as the National Review, The Public Interest, Business Week, Economist, National Journal, Congressional Digest, The Atlantic Monthly, Harpers, The New Republic, New York Review of Books, American Prospect, Nation, and In These Times.) 

Personal finance information is available in daily newspapers and many popular magazines.  The best periodicals on the topic, which are available in most libraries, include Consumer Reports, Consumer Digest, Kiplinger's Personal Finance, and Money. 

Web:

Internet sites that cover social policy and personal finance topics are continually emerging.  Some useful sites are listed at the end of the syllabus and in your textbook.  As you find valuable resources, please take time to disseminate to others in the class.  Evaluate carefully the affiliation and reputation of a site before using data from the web in your work.

Library:

Become familiar with the library's search engines.  They make research faster and you can accomplish much at home.  Feel free to begin with the bibliography at the end of the syllabus.

Course Assignments 

NOTE: The full course syllabus, assignments, and evaluation will be distributed in the first class.  Assignments for Session I (January 23-24) are listed below.

Evaluation 
Perceptive, helpful, and consistent participation in class will also help your grade.

"Incompletes" will not be assigned except in the case of documented emergencies.  If you keep up with the work throughout the semester, there should be no trouble completing the assignments successfully. 

academic Dishonesty

“Academic dishonesty is a serious offense which may lead to probation, suspension, or expulsion” (UM-St. Louis Bulletin, p. 30).  Academic dishonesty includes plagiarism (which is the use of an author’s ideas, statements, or approaches without crediting the source) and cheating.  Documented cases of plagiarism will have serious negative impact on a student's grade in this course.  See the UM-St. Louis Student Handbook, for more information.

ADA Accommodation Policy

The Americans with Disabilities Act (which we will be studying in this course) requires that we provide “reasonable accommodation” to students who have a wide range of disabilities.  Please inform me at the beginning of the semester about any accommodation needs (in person, or by email or phone).  Students who think they could use special services or assistance should also contact the Office of Disability Access Services on campus.

Course schedule SW 4950
(Subject to changes announced in class or by email)

 Assignments for Weekend 1 (January 23-24)

· Garman and Forgue (7th edition), Read chapters 1, 2, 3, 4, and 5.

· Track your expenses for one week (see enclosed assignment and "Tracker" in packet).  

· Complete the assignments on values (see enclosed assignment in packet).

· Pages 30-31.  Exploring the World Wide Web.  Do questions 1, 3, 4, and 5.  Follow directions in text.  Print your answers. 

· Page 55-56.  Money Matters Continuing Cases.  Do questions 1, 2, and 3 (Victor and Maria Hernandez questions).  Use the balance sheet template for net worth found at the website for this text.  Print your answers.

DUE: January 23

Weekend 1, Friday January 23: Financial Goals, Management, and Planning

	Financial Planning

	

	9:00 – 9:15 Course Overview 

	

	9:15-9:45          Ida’s Dream 

	9:45-10:50        Importance of Personal Finance
 (CH 1)

	· Financial and economic, goals and family functioning

	· Six key steps in personal financial planning

	· Time value of money in financial decisions 

	· What are some things you would like to learn? 

	10:50 – 11:00    Break

	11:00 - 12:00     Financial Planning (CH 2)

	· Financial decision making based on family values and goals 

	· Financial statements, ratios, net worth

	· Selecting a financial planner

	12:00 – 1:00      Lunch

	Budgeting & Record-keeping

	1:00 – 2:00:       Budgeting and Cash-flow Management
(CH 3)

	· Income/expenses 

	· Household budgeting

	· Managing consumption/resources

	2:00 – 2:15       Break

	2:15 – 3:15       Difficult choices for families 

	      

	3:15 – 4:00       Record keeping (Box of Stuff)

	

	4:00 – 5:00       Website exploration

	


Weekend 1, Saturday, January 24: Money Management, Taxes and Cash Accounts 

	Taxes

	9:00- 10:00       Taxes (CH 4)

	10:00 – 10:30   Tax video

	10:30 – 10:4 0  Break

	10: 40– 11:40   Earned Income Tax Credit 

	11:40 – 12:40  Lunch

	Money/Cash Management

	1:00-3:00         Managing Your Cash  (CH 5)

	3:00-3:10         Break

	3:10 – 4:00      Unbanked in America

	4:00 – 5:00      Speaker: Eileen Wolfington, International Institute: "Cultural, language, and financial institutions"


Assignments after Weekend 1 

· Pages 29 Financial Math Questions.  Do question 1.

· Page 89 Decision-Making Cases.  Do case 1, A Couple Creates an Educational Savings Plan.  Enter the budget for Anne and Mike Washington (use the budget spreadsheet provided on the class website, Exploring the World Wide Web of Personal Finance, Page 90, question 4).  

· Page 128 Decision-Making Cases. Do Case 1, A New Family Calculates Income and Tax Liability.  

· Page 157. Decision-Making Cases.  Do Case 1, A Lobbyist Considers Her Checking Account Options.

· Pages 157-158. Financial Math Questions. 1, 2, 3, 4, and 5.

Exploring the World Wide Web of Finance

· Page 58.  Answer question 1.

· Page 130.  Answer question 1 and 5.

· Page 159.  Answer questions 2, 3, 4, and 5.

DUE: February 1

Assignments due for Weekend 2 (February 26-27) 

· Get a copy of your credit report (See Assignment packet, Essay: What did you learn?)

· Attend a financial education class (See Assignment packet, Essay: What did you learn?)

· Read Garman/Forgue, Chapters  6, 7, 13, 14, 15, 18

· Page 410. Exploring the World Wide Web of Personal Finance: Do question 2. 

Weekend 2, Friday February 26: Credit, Estate Planning 

	Credit

	9:00 – 10:30    Credit Use and Credit Cards (CH 6)



	10:30 – 10:40  Break

	10:40 - Noon   Installment Loans, Overindebtedness, Bankruptcy (CH 7)



	Noon – 1:00    Lunch

	1:00 – 2:00     Credit Repair/credit scores/credit counseling
· Vickie Jacobson, Consumer Credit Counseling, Educational Foundation

	2:00 – 2:10    Break

	

	Estate Planning 

	2:10 – 4:00   Estate Planning  (CH 18)

· Suzanne Zemelman (MU Extension Services)

	4:00 – 5:00   Predatory Lending


Weekend 2, Saturday February 27: Retirement Planning, Investing

	Retirement Planning 

	9:00 – 10:00  Retirement Planning CH 18)

	10:00 –10:15 Break

	Investing

	10:15 –12:00 Investment Fundamentals (CH 13)

	12:00 – 1:00  Lunch

	1:00 – 2:00    Stocks & Bonds (CH 14)

	2:00 – 2:15    Break

	2:15 – 3:15    Mutual Funds (CH 15)

	3:15-4:15      Building Wealth

	4:15-5:00      Websites


Assignments after Weekend 2 

· Page 183. Decision-Making Cases.  Do Case 1, Preparation of a Credit-Related Speech.

· Page 184.  Money Matters Continuing Cases.  Case 1, Victor and Maria Have a Billing Dispute; and Case 2, The Johnsons Attempt to Resolve Their Credit and Cash Flow Problems.
· Page 208. Decision-Making Cases.  Do Case 2, Clauses in a Car Purchase Contract; and Case 3, Debt Consolidation as a Debt Reduction Strategy.
· Page 209. Financial Math Questions. Answer question 1.
· Page 408. Decision-Making Cases.  Do Case 2, Investing a Gift of Cash.
· Page 409.  Financial Math Questions.  Answer questions 1, 2, 3, 4, and 5.

· Page 409.  Money Matters Continuing Cases.  Case 1, Victor and Maria Hernandez Try to Catch up on Their Investments.

· Page 445.  What Would You Recommend Now? Answer questions 1, 2, 3, 4, and 5.

· Page 469 Decision-Making Cases.  Do Case 2, Selection of a Mutual Fund as Part of a Retirement Plan.

· Page 469.  Money Matters Continuing Cases.  Case 1, Victor and Maria Hernandez Invest for Retirement.

· Page 563 Decision-Making Cases.  Do Case 1, Estimating Early and Normal Retirement Benefits; Case 2, Calculation of Annual Savings Needed to Meet a Retirement Goal; and Case 3, Considering the Ramifications of Dying Intestate (without a will).

Exploring the World Wide Web of Finance

· Page 184.  Do questions 1, 3, 5, and 6.

· Page 210.  Do questions 1 and 2.

· Page 410.  Do questions 3, 4, and 5. 

· Page 445.  Do questions 1, 2, and 3.

· Page 471.  Do questions 1, 2, 4, 6, and 7.

· Page 566.  Do questions 2 (estimates social security benefits or orders your personal earnings statement on line), 4, 5, 6, 8, and 10.

DUE: March 12

Assignments due for Weekend 3 (April 2-3)

· Attend a financial education program (if you did not already do this project, see Assignment packet)

· Consumer resources assignment 

· On-line assignment (personal wealth calculator?) 

· Read chapters 8, 9, 10, 11, 12

· FDIC  Memo: "Evaluating the Consumer Lending Revolution"

Weekend 3: Friday April 2, Consumer Issues, Risk Management and Insurance 

	Consumer Issues

	9:00 – 10:30     Cars and other major purchases (CH8)

	10:30 – 10:40   Break

	10:40 – Noon   Housing (CH9)

	12:00 – 1:00     Lunch

	Risk Management and Insurance

	1:00 – 3:00       Risk Management, Social Security, Auto Insurance (CH 10)

	3:00 – 3:10       Break

	3:10 – 4:00       Homeowners Insurance

	4:00 – 5:00       Website exploration


Weekend 3: Saturday April 3, Insurance (cont'd), Policy and Program Issues 

	Insurance (Cont'd)

	9:00 – 10:00     Health Care Planning (CH11)

	10:00 – 10:10   Break

	10:10 – Noon    Life Insurance (CH12)

	12:00 – 1:00     Lunch

	Policy and Program Issues

	1:00-4:30          Program and Policy issues

	· Program design

	· Resources for moderate/low-income families (online and local)

	· Policy change

	4:30-5:00        Post-assessment


Assignments after Weekend 3 
· Page 237. Decision-Making Cases.  Do Case 2, A dispute over new-car repairs.
· Page 275.  Decision-Making Cases.  Do Case 1, Grant and Richard Weigh the Benefits and Costs of Buying Versus Renting 
· Page 276.  Financial Math Questions.  Answer question 4 on home refinancing.
· Case study determining how much home you can afford to buy based on your budget using University of Illinois software (See Assignment packet).

· Final case study (See Assignment packet).

· Page 315.  Decision-Making Cases.  Do Case 1, The Princes’ auto insurance is not renewed, Case 2, Abigail contemplates a new Homeowner’s Insurance Policy, Case 3, A student buys insurance for a used car.

· Page 316.  Financial Math Questions.  Answer question 1 on homeowner’s insurance.

· Page 342. Decision-Making Cases.  Do Case 2, A CPA selects a health insurance plan.

· Page 343.  Money Matters Continuing Cases.  Victor and Maria face the possibility of long-term care.

· Page 344.  Money Matters Continuing Cases.  The Johnsons consider buying disability insurance

Exploring the World Wide Web of Finance

· Page 239.  Do questions 1, 4, 7.

· Page 278.  Do question 4, how does this answer compare with the answer if you use University of Illinois software as a guide?  , 5, 6, 7.

· Page 318.  Do questions 3, 4.

· Page 344.  Do questions 1,2,3,5.

DUE: April 30

Household Financial Management Readings and Resources  

Journals/Encyclopedias  
See these journals for more information on family financial management. Skim recent issues for articles on your topic.  If not available at TJL, you can order specific articles through Merlin/Mobius.

· American Economic Review

· Family and Consumer Sciences Research Journal

· Financial Counseling and Planning 

· Family Economics and Nutrition Review https://www.cnpp.usda.gov/family-economics-and-nutrition-review  

· Housing and Society  

· The Journal of Consumer Affairs http://onlinelibrary.wiley.com/journal/10.1111/(ISSN)1745-6606  

· Journal of Consumer Research

· Journal of Family and Economic Issues https://link.springer.com/journal/10834   

· Journal of Financial Counseling and Planning

· Monthly Labor Review

Policy and Personal Finance websites 

Most of these are available in your text (Garmon & Forgue, 7th edition).  

These are a few others that address more general issues in social work and social policy.  Surf the web and develop your own list!  Bookmark the best ones on your computer:

· Predatory Lending: http://www.responsiblelending.org
· Association for Policy Analysis and Management homepage: http://www.appam.org/  
· Center for Budget and Policy Priorities: http://www.cbpp.org/
· Influencing Social Policy: www.statepolicy.org  (another great source for state policy developments)  

· St. Louis Post Dispatch: http://www.stltoday.com/
· State of Missouri home page: https://www.mo.gov/  
· Library of Congress legislative information: https://www.congress.gov//  
· Welfare Information Network: http://www.welfareinfo.org/  (Very useful links to all sorts of social policy topics)

Articles 

· Investment Articles--Financial Counsel.Com http://www.financialcounsel.com/ 
· General Consumer and Personal Finance--Web site of the American Council on Consumer Interests, a professional organization for Consumer and Family Economists http://www.consumerinterests.org/ 

Financial Management Books 

Bach, D. (1999). Smart Women Finish Rich. New York:  Broadway Books

Berg, A.G. (1994, 3rd Edition).  Your Wealth Building Years: Financial Planning for 18- to 38-Year-Olds.  New York: Newmarket Press.  

Israelsen, C. (2001). The Thrifty Investor, Penny-Wise Strategies for Investors on a Budget. New York:  McGraw-Hill

Kobliner, B. (2000). Get a Financial Life. New York:  Simon and Schuster.

Orman, S. (2000). The 9 Steps to Financial Freedom. New York:  Three Rivers Press

Quinn, J.B. (1997). Making the Most of Your Money. New York:  Simon and Schuster.

Weaver, F.S. (2002).  Economic literacy: Basic Economics with an Attitude.  New York: Rowman & Littlefield. 

Reading on Policy and Analysis 
Braunstein, S. & Welch, C. (2002).  Financial Literacy: An Overview of Practice, Research and Policy: Federal Reserve Bulletin: November. Available [online] http://www.federalreserve.gov/pubs/bulletin/2002/1102lead.pdf 

Calder, L. (2001).  Financing the American Dream.  Princeton University Press.

Campbell, J.  (1998). The Boom in Busts. Regional Review, Q 1, 21-26.  Available [online] http://www.bos.frb.org/economic/nerr/rr1998/q1/camp98_1.htm
Draut, T. & Silva, J. (2003).  Borrowing to Make Ends Meet: The Growth of Credit Card Debt in the 90’s.  New York: Demos.  Available [online] http://www.demos.org/sites/default/files/publications/borrowing_to_make_ends_meet.pdf 
Hilgert, M. A., Hogarth, J. M., and Beverly, S. G.  Household Financial Management: The Connection between Knowledge and Behavior: Federal Reserve Bulletin: July 2003. Available [online] http://www.federalreserve.gov/pubs/bulletin/2003/03bulletin.htm#july

Manning, R.D. (2000).  Credit Card Nation.  New York: Basic Books.

Martin, R. (2002).  Financialization of Daily Life.  Philadelphia, PA: Temple University Press.

Neely, M. C. (1998).  Personal Bankruptcy: The New American Pastime.  The Regional Economist, October 12-13.  Available [online] http://stlouisfed.org/publications/re/1998/d/re1998d4.html 
Ritzer, G. (1995).  Expressing America: A Critique of the Global Credit Card Society.  Thousand Oaks, CA: Pine Forge Press.

Ritzer, G. (2000).  The McDonaldization of Society.  Thousand Oaks, CA: Pine Forge Press.

Ritzer, G. (2002). McDonaldization: The Reader.  Thousand Oaks, CA: Pine Forge Press.

Combs, K. L. and Schreft, S. L. Do Consumers Really Want Credit Card Reform? Economic Review, 3rd Quarter, 13-45.  Available [online]  http://www.kc.frb.org/publicat/econrev/PDF/3q99schr.pdf
Sullivan, T. A. (2000).  The Fragile Middle Class: Americans in Debt.  New Haven: Yale University Press.

Stavins, J. (2000).  Credit Card Borrowing, Delinquency and Personal Bankruptcy.  New England Economic Review, July, 15-30.  Available [online] https://www.bostonfed.org/publications/new-england-economic-review/2000-issues/issue-july-august-2000/credit-card-borrowing-deliquency-and-personal-bankruptcy.aspx  

Warren, E. & Tyagi, A.W. (2003).  The Two-Income Trap: Why Middle-Class Mothers and Fathers are Going Broke.  New York: Basic Books.

Household Financial Management for Social Workers

SW 4950 – January 2004
January 12, 2004

Welcome!  We are off to a running start.  This course will be a little different than other courses you may have taken in Social Work.  First, this will be a team-taught course.  

Margaret Sherraden, Ph.D., is the overall organizer for the course and will contribute a social work practice and policy perspective.  Most important, she will be learning how we can design and introduce this curriculum to social workers here and in other programs.  

Sharon Laux, Ph.D., is our resident expert in consumer and family economics and a creator of "Gateway to Financial Fitness," a curriculum that is currently being taught in many human services agencies that deal with housing, saving, and other personal finance issues.

Cassandra Kaufman is an MSW student, and at the same time as being enrolled in this course, she will also be serving as a Teaching Assistant helping with resources and teaching about the Earned Income Tax Credit program and predatory lending.  

Second, we are teaching this course in an intensive format.  This means that you must attend all three weekends, or you will not get credit for the course.  

Third, the assignments will also be different and more "hands-on" than many other courses.  This doesn't mean they won't take time, but we think you will find them interesting and engaging.  You will need to plan accordingly.  Allow enough time in between sessions to complete all the assignments.    

Fourth, we will want your feedback on how the course is going so that we can refine it and, hopefully, teach others how to teach household financial management in social work.  

We look forward to seeing you on January 24th!

Margaret, Sharon, and Cassandra

Household Financial Management for Social Workers

SW 4950 – January 2004

Assignment: Goals and Values

[Note: This is not a graded assignment – this is for your own use only]

A.  Take some time to think about your dreams.  Think about what you want out of life.  If you have a family, think about what you want for them.  Write down four things: one thing you want within three months, one thing you want in one year, one thing you want in five years, and one thing to be something you want many years from now. 

Within three months, I want 

In one year, I want 

In five years, I want

Many years from now, I want 

B.  What are your values?  Values will help guide your decisions about how you manage your money and how you achieve your goals.  Values are the beliefs that make up who you are.  Here are some things that people value: family and friends, creativity, community services, education, frugality, comfort, spiritual life, popularity, personal appearance, honesty, loyalty, generosity, order, cleanliness, etc.    

What are your own values?  Jot down what comes to mind and then review them a few days later to make any changes that you'd like to make.  

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

C.  Visit the Web site for SRI Consulting where you will find the VALS questionnaire.  This short questionnaire will help you identify your values in the context of the values of other members of American society. [http://www.strategicbusinessinsights.com/vals/presurvey.shtml] 
D.  Visit the Web site for Healthy Cash.  There you will find a series of short questionnaires designed to identify your spending style.  What does that information tell you about potential problems you might have in achieving your financial goals and what you might want to discuss with loved ones?  

Economic and Financial Education Classes in St. Louis 

SW 4950 - Winter/Spring 2004

For this assignment, you will observe at least one financial or economic education class.  You are responsible for contacting the program coordinator/instructor and making arrangements (see attached).  All of the contact persons have agreed in principle to your participation/observation, but will be waiting for you to contact them to confirm and get specific instructions/directions.

Write up your thoughts and observations about the program:

· Who or which organization(s) is sponsoring the program (attach brochure)?

· Who is the target audience?

· How are they recruited (Part of an agency's program, open to the public, etc.?)

· What are the major issues facing participants? (Why have they been selected or chosen to participate in this particular educational program?)

· What content did the class cover?

· What were the ways that the instructor(s) made the material accessible to the group (in other words, how did they make this material accessible in ways that your text perhaps has not)?

· Did any issues arise that were specific to this population?

· Did you learn anything about yourself?

· Do you have other observations?

2-4 pages typed

Household Financial Management for Social Workers

SW 4950 – January 2004

Assignment: Credit Report
Once you have a copy of your credit report, answer the following questions: 

[NOTE: Please do not disclose information that is private.]

1. How long did it take for you to receive a copy of your report?  

2. Were you surprised at any of the types of information that you found on your credit report?

3. If one finds errors on a credit report, what recourse does this person have?

4. What would you say to a client who thought it was a waste of time to get a credit report?

5. What are some (fairly simple) things that you might suggest to someone who is trying to improve their credit score? 

Household Financial Management for Social Workers

SW 4950 – January 2004

Economic and Financial Education Programs in the St. Louis Area

NOTE:  Before attending, you must contact the person in charge and let them know you are interested in attending, decide on your role (Participant? Observer? A task?), and get directions.

Look up the program on the web and read about it before you go! 

Tax Assistance Program 

Activity: Observation and distributing information about predatory lending, Missouri MO$T program, America Saves, and Individual Development Accounts (IDAs).

Dates: January 31, February 7, 14, and 21. 

Contact: Jane Schoeck, Catholic Commission for Housing, (314) 241-5600 (x106)

Jschoeck@ccstl.org 

Location: St, Patrick's Center, 800 North Tucker. Call Jane for directions.  

Gateway EITC: St. Louis Tax Assistance Program 
Activity:  Observation and do intakes (training will be provided). 

Dates: Jan 31, Feb 7, 14, and 21.

Contact: Cassandra Kaufman, United Way of Greater St. Louis, (314) 539-4205, kaufmanc@stl.unitedway.org
Location: St. Louis, St. Charles, and East St. Louis.  Contact Cassandra to sign up and get directions. 

ROW's Economic Assistance Program, Financial education, victims of domestic violence http://www.row-stl.org/reap.html

Activity: Observation and participation in the class.

Dates: 

Contact: Sheila Fazio, M.S.W., Redevelopment Opportunities for Women, 314-588-8300, sheilafazio@aol.com 

Location: 229 Pine, 63114.

Homebuyer Education classes 

Activity: Observation/participation

Dates: Monthly

Contact: Melissa Spaeth, Beyond Housing/Neighborhood Housing Services, (314) 533-0600.

Location: 4156 Manchester Ave, St. Louis 63110

Homebuyer Education classes 

Activity: Observation and participation.

Dates:  St. Louis site: the first Friday evening of the month, 5:30-8:30 p.m.  

Contact: Mary Fehner, Catholic Commission on Housing, (314) 241-5600 (x105), Mfehner@ccstl.org  

Location:  Downtown:  St. Patrick Center, 800 N. Tucker, St. Louis 63101

  St Peters: 6055 Mexico Rd., St. Peters 63376.

Gateway to Financial Fitness 

Activity: Observation/participation

Dates: March 16, 30

Contact: Jane Schoeck, Catholic Commission for Housing, (314) 241-5600 (x106) Jschoeck@ccstl.org
Location:  TBA (North St. Louis)  

Gateway to Financial Fitness Classes for New Americans

Activity: Observation/participation

Dates: (see handout)

Contact: Alan Noory, International Institute of Greater St. Louis, 314-773-9090 (x132), noorya@intlinst.org
Location: International Institute, 3654 South Grand Blvd, St. Louis, MO 63118

Post-Purchase Training for Homeowners (HomeWorks)

Activity: Observation/Participation

Dates:  February 24, 6:30 – 8:30 pm

Contact: Sharon Laux, University Outreach & Extension, 306 Tower, (314) 516-5240, lauxs@missouri.edu 

Location: Clay Community Education Center, 3820 N. 14th Street, St. Louis 63107.

Home Repair and Preventive Home Maintenance

Activity: Observation/Participation

Dates:  March 11 1:00 – 4:00 pm

Contact: Sharon Laux, University Outreach & Extension, 306 Tower, (314) 516-5240, lauxs@missouri.edu 

Location: Northeast Community Action Agency, 2724 Droste Road, St. Charles, 63301

Food and Nutrition Education Classes

Activity: Observation

Dates: Observation/participation.

Contact: Cathy Daigle, University Outreach & Extension, (314) 367-2585,  DaigleC@missouri.edu or Damaris M. Karanja, University Outreach & Extension (314) 516-5240 karanjad@missouri.edu
Location: Check with Cathy or Damaris for class locations and dates. 

Parenting the Second Time Around

Activity: Observation

Dates:  January 20 and January 27 10:30 am – 11:30 am  

Contact: Betty Reinsch, University Outreach & Extension (314) 615-2911, ReinschR@missouri.edu 
Location: South County (Check with Betty).

Tackling the Tough Skills, a highly interactive life skills curriculum 
Activity: Observation

Dates:  TBA

Contact: Rosilee Trotta, University Outreach & Extension (314) 615-2911, TrottaR@missouri.edu 
Household Financial Management for Social Workers

SW 4950 – January 2004

Case Study Assignment

Let’s say that you are working with a 30 year-old mother of two young children, ages 3 and 6.  Helen wants to save for a down payment on a house.  She has found a community where small houses are quite abundant and inexpensive (around $60,000).  Her full time human services job pays approximately $16,980 a year.  Some months, but not all, she receives child support from her children’s father.  She takes three deductions on her taxes and receives EITC (H & R Block helps her prepare her returns), but the way her taxes are figured, her withholdings are higher than they should be.  Her job offers pre-tax benefits for health care and child care, but she does not take advantage of them.  Her biggest problem is that she has $1,500 in credit card debt and she has not been able to pay much but the minimum payment for some time.  She also owes $1,200 on layaway on a dining room set that she bought before her husband left.  She typically uses a check-cashing outlet (CCO) to pay her bills and occasionally takes out a payday loan, but she knows they are potentially expensive and tries to avoid it. She does not live near a bank, but she passes by one on her way to work, but says that the fees and danger of over drawing keep her from using a bank for her daily finances.  Her 8-year old car is fully insured and she has both life insurance and burial insurance.  She receives no subsidies from any government programs, although in the past she had.   She has a variety of miscellaneous expenses, including out of pocket expenses, occasional necessary expenditures (e.g., H & R Block), and others.

Helen does not own anything other than her car, her furniture, and her life insurance and burial insurance policies. She also usually has $100 on hand at home for emergencies and unexpected daily expenses.   You have worked with Helen to create the monthly budget that is attached.  Can you help Helen figure out how she might be able to get to the point where she could consider purchasing a house in five years? 

Suggestions: 

a. How might she be able to reduce her spending on variable expenses like food, utilities, entertainment, phone, etc.?
b. Can she use any pre-tax dollars for savings, medical expenses and child care?
c. Evaluate her insurance needs.  

d. Are there community services/programs that might be able to assist?

e. Evaluate her transportation needs and costs.  

f. Are there ways she could increase her income?

g. Identify ways some potential non-financial resources.  

h. Can she reduce the costs of financial services? 

i. Are there less expensive ways to pay on her installment loan?

j. Are there any ways to improve her tax situation? 

k. How can she begin to deal with her debt?

l. Do you see any other ways that you might be able to help Helen with her financial situation and begin to save for a home?

	Income
	$1,484
	

	Salary
	$1,184
	

	Child support
	300
	

	
	
	

	Expenses
	$1,415
	

	Fixed Expenses
	545
	

	Rent
	
	350

	Health insurance
	
	70

	Life insurance
	
	20

	Auto insurance
	
	65

	Layaway (furniture)
	
	40

	
	
	

	Variable expenses
	870
	

	Food
	
	220

	Utilities
	
	80

	Phone
	
	40

	Cable
	
	40

	Gas
	
	70

	Medical
	
	40

	Child care
	
	180

	Clothing
	
	20

	Gifts and contributions
	
	25

	Allowances
	
	0

	Personal care
	
	15

	Entertainment
	
	40

	Misc
	
	100
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