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Practice with Older People and Their Families 
Fordham University Graduate School of Social Service 

Course Description

This course focuses on direct practice with older adults and their families. The course examines the social context of aging, the aging process, associated changes, and the effects on older persons and their families. Emphasis is on the nature of support systems and the social work role in maintaining and enhancing functioning and well being. The role of caregivers when elders are limited in their capacity to function independently is examined.

Place of Course in Curriculum

This course is an elective in the clinical concentration.

Course Overview 

This course focuses on social work practice with diverse older persons and their families in a variety of settings. It examines the nature of the aging process, the ways in which persons adapt to changes, and the ways in which interventions may assist with these adaptations. Special emphasis is given to the ways in which physical, social and psychological factors interact to affect how persons age. The needs and issues encountered by older persons both within the community and in institutional settings will be examined.  Work with caregivers will be considered. Students will examine ways to work with individuals, families, and groups. The course includes material addressing special populations and ethical issues. 

Course Objectives

Upon completion of the course, students are expected to:

1) articulate an understanding of the process of aging including physical, cognitive, and social changes.

2) understand the impact of these changes on older adults and their families.

3) identify mental health issues affecting older persons and their families.

4) effectively assess older adults and their families, demonstrating an understanding of strengths 

      and resilience factors.

5) obtain the skills to work effectively with diverse older adults, their families, and caregivers.

6) identify the needs and concerns of various subgroups within the older population.

7) identify and evaluate ethical considerations in social work practice with older adults.

8) articulate the role of their personal feelings, attitudes, and values in their practice with older adults and their families.

Texts

McInnis-Dittrich, K. (2005). Social Work with Elders: A Biopsychosocial Approach to Assessment and Intervention. 2nd Edition, Boston:  Allyn & Bacon.

Hooyman, N. & Kiyak, H., (2008) Social Gerontology: A Multidisciplinary Perspective, 8th Edition, Boston: Allyn & Bacon. 

Other selected readings will also be used for this course.

COURSE OUTLINE

Unit 1:  Introduction to the course and the field of aging 

Description of the course

The field of aging

The demographics of aging

Basic practice issues

Readings from texts:

Hooyman & Kiyak, Ch.1, The growth of social gerontology.

Additional readings:

Silverstone, B. (2000). The old and the new in aging: Implications for social work practice. Journal of Gerontological Social Work, 4, 35-50.

Unit 2: The process of aging: common physical changes and managing illness 

Normal physical and biological changes occurring with aging. 

Major chronic illnesses and the affects on older persons. 

Readings from texts: 

Hooyman & Kiyak, Ch. 3, The social consequences of physical aging 

Ch. 4, Managing chronic diseases and promoting well-being in old age

Additional readings:

Bagley, M. (1998). Helping older adults to live better with hearing and vision loss. Journal of Case Management. 7(4), 147-152.

Berry, P., Mascia, J. & Steinman, B.A. (2004). Vision and hearing loss in older adults: “Double trouble.” Care Management Journals, 5(1), 35-40.

Bryant, L., Beck, A. and Fairclough, D. (2000) Factors that contribute to positive perceived health in an older population, Journal of Aging and Health, 12, 160-192. 

Kopes-Kerr, C. (2004). Health promotion in later life. In L.M. Tepper & T.M. Cassidy (Eds.) ​Multidisciplinary perspectives on aging (pp.126-141). NY: Springer.

LeJeune, B.J., Steinman, B., & Mascia, J. (2003) Enhancing socialization of older people experiencing loss of both vision and hearing, Generations, 27 (1) 95-97.

Lustbader, W. (1991). Counting on kindness: The dilemmas of dependency. NY: Free 

Press.

Rubin, R.H. (2004). Medical Care of the Elderly. In L.M. Tepper & T.M. Cassidy (Eds.) ​Multidisciplinary perspectives on aging (pp.111-126). NY: Springer.

Unit 3: Mental health issues and cognitive changes in later life

Normal cognitive changes occurring with aging.

Maintaining optimum mental health 

Mental health issues and older adults

Major mental disorders

Readings from texts:

Hooyman & Kiyak, Ch.5, Cognitive changes with aging

Ch. 6, Personality and mental health in old age  

Additional readings: 

Abramson, T.A., Trejo, L. & Lai, D. (2002). Culture and mental health: Providing appropriate services for a diverse older population. Generations, 26(1), 21-27.

Butcher, H. K. & McGonigal-Kenney (2005). Depression and dispiritedness in later life. ​American Journal of Nursing, 105(12), 52-61.

Cox, C. (Ed.) (2007). Dementia and Social Work Practice: Research and Interventions, New York, Springer.

Kennedy, G.J. (2004) Major mental disorders of old age. In L.M. Tepper & T.M. Cassidy (Eds.) ​Multidisciplinary perspectives on aging (pp.155-172). NY: Springer.

Perkins, K. & Tice, C. (1995) A strengths perspective in practice: Older people and mental health challenges, Journal of Gerontological Social Work, 23(3/4), 83-96.

Sanders, S., Morano, C. & Saltz Corley, C. (2002) The expressions of loss and grief among male caregivers of individuals with Alzheimer’s disease. Journal of Gerontological Social Work 39 (4) 3-18.

Unit 4:  Resilience in later life; Serving diverse elders

The importance of resilience in aging

Elders of color

The range of practice settings

Readings from texts:

Hooyman & Kiyak, Ch. 14, The resilience of elders of color


Ch. 15, The resilience of older women

McInnis-Dittrich, Ch 1, The context of social work practice with elders, pp. 10-18.

Additional readings:

Chadiha, L., Adams, P., Phorano, O. Ong, S., Byers, L. (2002) Stories told and lessons learned from African-American female caregivers’ vignettes for empowerment practice. Journal of Gerontological Social Work 40 (1/2) 135-144.  

Cox, C. (2000). Culture and Caregiving: A Study of Latino Grandparents. In  C. Cox (Ed. 
To Grandmother’s House We Go and Stay: The Issues, Needs, and Policies Affecting 
Grandparents Raising Grandchildren. New York: Springer.

Damon-Rodriguez, J.A. (1998). Respecting ethnic elders: A perspective for care providers. Journal of Gerontological Social Work, 29(2/3), 53-72.

Hunter, S. (2005). Midlife and older LGBT adults. Binghamton: Haworth.

Lewis, J & Harrell, E. (2002) Older adults, in Greene, R. (ed.) Resiliency: An integrated approach to practice, policy and research. Washington, DC: NASW Press.

Unit 5: Older adults and their families; Social support

Understanding the older family

Roles of families and other social supports in the lives of older people. 

Major roles that older people play as family supports. 

Readings from texts:
Hooyman & Kiyak, Ch 9, The importance of social supports: Family, friends, and neighbors

Additional readings:

Cox, C. (2000).Why children are going to and staying at grandmother’s house and what happens when they get there. In C. Cox (Ed.) To Grandmother’s House We Go and Stay: The Issues, Needs, and Policies Affecting Grandparents Raising Grandchildren. New York: Springer.

Fuller Thompson, E., Minkler, M. & Driver, D. (2000). A profile of grandparents raising grandchildren in the United States. In C. Cox (ed.) To grandmother’s house we go and stay: Perspectives on custodial grandparents. NY: Springer.

Motenko, A.K. & Greenberg, S. (1995). Reframing dependence in old age: A positive transition for families. Social Work, 40(3), 382-390.

Poindexter, C. (2001). I’m still blessed: The assets and needs of HIV-affected caregivers over 50. Families in Society, 82(5), 525-536.

Sickert, D., Mutran, E. & Reitzes, D. (1999). Friendship and social support: The importance of role identity to aging adults. Social Work, 44, 522-533.

Weber, J.A. & Waldrop, D.P. (2000). Grandparents raising grandchildren: Families in transition. Journal of Gerontological Social Work, 33(2), 27-46.

Unit 6: Assessment
Conducting a biopsychosocial assessment

Identifying strengths

Identifying areas of concern

Readings from texts:

McInnis-Dittrich, Ch. 4, Conducting a biopsychosocial assessment


Ch. 5, Differential assessment and diagnosis of cognitive and emotional problems

Additional readings:

Kivnik, H.Q. & Murray, S.V. (2001). Life strengths interview guide: Assessing elder clients strengths. Journal of Gerontological Social Work, 34(4), 7-31.

Ortiz, L.P.A. & Langer, N. (2002).Assessment of spirituality and religion in later life: Acknowledging clients’ needs and personal resources. Journal of Gerontological Social Work. 37(2), 5-21.

Parker, M., Baker, P., Allman, R. (2001) A life space approach to functional assessment of mobility in the elderly Journal of Gerontological Social Work 35 (4) 35-55.

Unit 7 Work with individuals

The range of ways to work with individuals

Spirituality and older adults

Countertransference

Readings from texts:

McInnis-Dittrich, Ch.  6, Social work interventions in the socioemotional and cognitive problems of elders.

Ch. 7, Alternate interventions in the socioemotional problems of elders

Ch. 10, Spirituality and social work with elders

Ch 1, The context of social work practice with elders, pp. 18-24.

Additional readings: 

Cappeliez, P. (2002). Cognitive-reminiscence therapy for depressed older adults in day hospital and long-term care. In J.D. Webster & B.K. Haight (eds.), Critical advances in reminiscence work (pp.300-313), New York: Springer.

Cox, C. (2003). Designing interventions for grandparent caregivers: The need for an ecological perspective, Families in Society, 24.

Cox, C. (2002). Empowering African American custodial grandparents, Social Work, 47.

Ferry, J. L. & Abramson, J.S. (2005). Toward understanding the clinical aspects of geriatric case management. Social Work in Health Care, 42(1), 35-56.

Gaugler, J. & Zarit, S. (2001). The effectiveness of adult day services for disabled older people. Journal of Aging and Social Policy. 12, 23-47.

Morrow-Howell, N. (2007). A longer worklife: The new road to volunteering. Generations, 31(1 ), 63-67.

Sprung, G.M. (1989). Transferential issues in working with older adults. Social Casework, 70(10), 597-602.

Watt, L. & Wong, P. (1991) A taxonomy of reminiscence and therapeutic implications, Journal of Gerontological Social Work, 16, 37-57.

Units 8: Working with families 

The range of ways to work with families

Work with family caregivers

Readings from texts:

McInnis-Dittrich, Ch.  12, Working with elders’ support systems: Spouses, partners, 
families, and caregivers.

Additional readings:


Bell,V. & Troxel, D. (2002). A dignified life: The best friends approach to Alzheimer’s care. Deerfield Beach,FL: Health Communications, Inc.


Berg-Weger, M. Burkemper, E., Tebb, S. McGartland Rubio, D. (2001) The well-being of siblings who share care: A case study, Journal of Gerontological Social Work, 35 (1) 89-105,
Brodie, K. & Gadling-Cole, C. (2003. The use of family decision meetings when addressing caregiver stress. Journal of Gerontological Social Work, 42(1), 89-100.
Greenberg, S., Stacy, M.G., & Penzo, J.A. (2001). Spousal caregiving: In sickness and in health. Journal of Gerontological Social Work, 35(4), 69-82.

Gwyther, L.P. (1995). When “The Family” is not one voice: Conflict in caregiving families. Journal of Case Management, 4(4), 150-155.

Qualls, S. (2000). Therapy with aging families: Rationale, opportunities and challenges. Journal of Aging and Mental Health, 4, 191-199.

Tepper, L.M. (2004). Counseling older people and their families. In L.M. Tepper & T.M. Cassidy (Eds.) ​Multidisciplinary perspectives on aging (pp.173-184). NY: Springer.

Unit 9: Working with groups

Models of group practice

Groups for older persons: From the well to the frail

Support groups for caregivers

Readings from texts:


McInnis-Dittrich, Ch. 9, Group work with elders

Additional readings:

Andrada, P.A. & Korte, A.O. (1993). En aquellos tiempos: A reminiscing group with Hispanic elderly. Journal of Gerontological Social Work, 20(3/4), 25-42.

Cohen, G. D. (2006). Research on creativity and aging: The positive impact of the arts on health and illness. ​Generations, 30(1), 7-15.

Galassi, F. (1991) A life-review workshop for gay and lesbian elders, Journal of Gerontological Social Work, 16, 65-86.

Greenberg, S., Motenko, A.K., Roesch, C. & Embleton, N. (1999) Friendship across the life cycle: A support group for older women, Journal of Gerontological Social Work 32 (4) 7-23.

Kivnick, H., Stoffel, S. & Hanlon, D. (2003) Eloise’s tale: Vital involvement, occupation and story, Generations, 27  (3) 39-43.

Lowy, L. (1992). Social group work with elders: Linkages and intergenerational relationships. Social Work with groups, 15, 109-127.

Lustbader, W. (2001). What’s worth knowing. NY: Jeremy P. Tarcher/Putnam.

Nomura, T. (2002). Evaluative research on reminiscence groups for people with dementia. In J.D. Webster & B.K. Haight (eds.), Critical advances in reminiscence work (pp.289-299), New York: Springer.

Peak, T. (2000). Families and the nursing home environment: Adaptation in a group context. Journal of Gerontological Social Work, 33(1), 51-66.

Thorsheim, H.I. & Roberts, B.B. (2000). I remember when: Activities to help people reminisce. Forest Knolls, CA: Elder Books.

Unit 10: Caregiving and care in institutional settings

Caregiving

Long term care
The role of hospitals and nursing homes in caring for elders

Institutional living: Issues for older adults and families

Readings from texts: 

Hooyman & Kiyak, Ch. 10, Opportunities and stresses of informal caregiving

Ch. 11, Living arrangements and social interactions 

Additional readings:

Berg-Weger, M. & Tebb, S.S. (1998). Caregiver well-being: A strengths-based case management approach. Journal of Case Management. 7(2), 67-73.

Gutheil, I.A. (1991) The physical environment and quality of life in residential facilities for frail elders. Adult Residential Care Journal, 5(2), 131-145.

Gould, D. (2004). Family caregivers and the health care system. In C. Levine & T.H. Murray (eds.) The cultures of caregiving: Conflict and common ground among families, health professionals, and policy makers, (pp.16-34). Baltimore: Johns Hopkins University.

Himelick, A.J. & Walsh, J. (2002). Nursing home  residents and borderline personality traits: Clinical social work interventions. Journal of Gerontological Social Work, 37(1), 49-63.

Johnson et a1. (1998). The relationship of demographic factors, locus of control and self-efficacy to successful nursing home adjustment, The Gerontologist, 38, 209-216. 

Kolb, P.J. (2003), Caring for our elders: Multicultural experiences with nursing home placement. New York: Columbia University.

McLeod, B.W. (2002). And thou shalt honor: The caregiver’s companion. Rodale.

Morano, C.L. & Bravo, M. (2002). A psychoeducational model for Hispanic Alzheimer’s Disease caregivers. The Gerontologist, 42(1), 123-126.

Olsen, R.V., Hutchings, B.L., & Ehrenkrantz, E. (1999). The physical design of the home as a caregiving support: An environment for persons with dementia. The Journal of Long Term Home Health Care. 18(2), 125-131.

Ory, M. et al (1999) Prevalence and impact of caregiving: A detailed comparison between dementia and nondementia caregivers, The Gerontologist, 39(2), 177-186.

Pinquart, M., Sorenson, S. & Peak, T. (2004) Helping older adults and their families develop and implement care plans. Journal of Gerontological Social Work 43 (4) 3-23.

Unit 11 & 12: Special populations and ethical concerns

The concerns and issues facing special populations

Designing appropriate interventions

Ethical concerns 

Readings from texts:

McInnis-Dittrich, Ch. 8, Addictive disorders and suicide prevention in elders

Ch. 11, Social work practice with elder abuse and neglect

Ch. 2, pp. 48-53 (HIV/AIDS and elders)

Additional readings:

Applewhite, S. (1998) Culturally competent practice with elderly Latinos. Journal of Gerontological Social Work, 30, 1-15. 

Barusch, A. (1997). Self concepts of low-income older women: Not old or poor but fortunate and blessed. International Journal of Aging and Human Development. 44, 269-282.

Bergeron, L.R. (2006). Self-determination and elder abuse: Do we know enough? Journal of Gerontological Social Work, 46(3/4), 81-102.

Hanson, M. & Gutheil, I.A. (2004). Motivational strategies with alcohol-involved older adults: Implications for social work practice. Social Work, 49 (3), 364-372.

Linzer, N. (2002). An ethical dilemma in home care. Journal of Gerontological Social Work, 37 (2), 23-34.

Sasson, S. (2000). Beneficence versus respect for autonomy: An ethical dilemma in social work practice. Journal of Gerontological Social Work, 33(1), 5-16.

Unit 13: Dying and bereavement

Dying and death

Grief and mourning

Advance directives

Readings from texts:


McInnis-Dittrich, Ch. 13, Dying, bereavement, and advance directives

Additional readings:

Cochran, D.L. (1999). Advance elder care decision making: A model of family planning. Journal of Gerontological Social Work. 32(2), 53-64. 

Gutheil, I.A. & Heyman, J.C. (2006). “They don’t want to hear us”: Hispanic elders and adult children speak about end-of-life planning. Journal of Social Work in End-of-Life and Palliative Care, 2(1), 55-70.

Gutheil, I.A. & Heyman, J.C. (2005). Communication between older people and their health care agents: Results of an intervention. Health & Social Work, 30(2), 107-116.

Lee, C.D. & Bakk, L. (2001). Later life transitions into widowhood. Journal of Gerontological Social Work. 35(3), 51-63.

Moss, M.S. & Moss, S.Z. (1989). Death of the very old. In K. Doka (Ed.) Disenfranchised Grief. New York: Lexington Books.
Unit 14: The future of Gerontological Social Work 

Readings:

Burnette, D. Morrow-Howell, N. & Chen, L.M. (2003). Setting priorities for gerontological social work research: A national Delphi study. The Gerontologist, 43(6), 828-838.

Chong, A.M. (2007). Promoting the psychosocial health of the elderly – The role of social workers. Social Work in Health Care, 44(1/2), 91-109.

Cornman, J. & Kingston, E. (1996) Trends, issues, perspectives, and values for the aging of the baby boom cohorts, The Gerontologist, 36(1), 15-26.

Galinsky, E. (2007). The changing landscape of work. Generations. 31(1), 16-22.

Leon, A.M., Altholz, J., Dziegielewski (1999). Compassion fatigue: Considerations for working with the elderly. Journal of Gerontological Social Work. 32(1), 43-62.

Silverstone, B. (1996) Older people of tomorrow: A psychosocial profile. The Gerontologist, 36(1), 27-32. 

This clinical practice course addresses age-associated changes and frequently faced issues, such as mental health, and provides students with assessment and intervention skills. Attention is given to the resilience of elders, ethical issues and diversity.
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