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Course Description and Overview
This World of Work platform course is designed to deepen students’ understanding of the main systems of employment relations in the United States today and to explore some of the major issues and challenges that these systems—and the workers within them—encounter. This course will cover three broad areas: 1) Workforce Development, Inclusive Workplaces, and Community Economic Development; 2) the History, Theory, Politics, and Functions of Labor Unions; and 3) Public Policy Impacting the Workplace and Work Requirements. Within these broad areas, we will examine how different groups of workers (e.g., women, persons of color, the LGBTQ community, immigrants, older adults, individuals of low income, persons with disabilities, and persons with mental illness) experience employment in their day-to-day working lives. The course is designed to elicit participation of students in course planning, class discussions, group projects, and presentations. The course will draw upon lectures, case studies, small group exercises, guest speakers, problem-solving methodology, and presentations in class and through discussion-board postings on Blackboard. 
Course Content Objectives
Upon successful completion of this course, students will demonstrate a range of competencies related to the course objectives. Through facilitated class discussions, written assignments, group presentations, and individual class participation, students will demonstrate their abilities to:

1. Understand and critically analyze systems of employment relations and current workplace issues.
2. Understand and apply labor theories to social work practice with individuals, communities, and organizations.
3. Promote critical awareness of how “the -isms”—race, gender, sexual orientation, age, disability—affect workplace environments and workers’ ability to function within these environments. 
4. Understand and utilize a variety of research methods to examine workplace environments and workers’ ability to function within these environments
5. Understand the impact that public policy related to work, employment, and income generation has on workers and their families. 

Course Competencies, Practice Behaviors, and Assessments
	EPAS Competency


	Practice Behaviors
	Assessment of Practice Behaviors

	2.1.3. Apply critical thinking to inform and communicate professional
judgments

	Use logic, critical thinking, creativity, and synthesis of multiple frameworks and sources of information to inform practice decisions in your field placement agency regarding the impact of work and the work environment on clients/consumers/staff 
	Demonstrated by Assignment 2 (mid-term) and Assignment 3 (final group presentation)

 

	2.1.4. Engage diversity and difference in practice 


	Use participatory methods to learn about diverse workers and workplaces 


	Demonstrated by Assignment 1 (Course Readings/Discussion of Readings for Unit 1), and Assignment 2 (mid-term)



	2.1.5. Advance human rights and social and economic justice


	Promote human rights and social and economic justice in the assessment, intervention, and evaluation of practice with individuals, communities, and organizations related to work, employment, and income-generation
	Demonstrated by Assignment 1 (Course Readings/Discussion of Readings for Unit 1), Assignment 2 (mid-term), and Assignment 3 (final group presentation)



	2.1.6. Engage in research-informed practice and practice-informed research
	Utilize theories of labor relations and evidence-based and evidence-informed research to develop, implement, and evaluate a plan of action for individual, community, or organizational intervention in your field placement agency (or other setting)
	Demonstrated by  Assignment 1 (Course Readings/Discussion of Readings for Units 1 & 2), and Assignment 3 (final group presentation)

	2.1.7. Apply knowledge of human behavior and the social environment
	Evaluate and recommend individual, community, organizational and policy-practice strategies that enhance the employment outcomes of clients/constituents 
	Demonstrated by  Assignment 1 (Course Readings/Discussion of Readings for Unit 3), and Assignment 3 (final group presentation)


Course Expectations

Accessibility

Attendance & Lateness
Class attendance is a requirement of the program. Multiple absences will affect final course grades.  Students should discuss any unavoidable absence with instructor and clarify the potential impact of absences on the grade for the course. You are expected to attend each class session and to notify the instructor in advance by email when you are unable to be in class or will be late. Attendance will be taken at each class session.  Lateness disrupts the flow of the class. Habitual lateness may affect your class grade.
Missing two or more class sessions may result in a grade of No Credit.
Any student who is unable, due to religious beliefs, to attend classes on a particular day or days shall, because of such absence, be excused.  It is necessary to inform the professor in advance by email so that a plan can be made to make up the work missed as a result of the absence(s).
Professional Conduct
As a professional school, standards of appropriate ethical conduct are expected of students at all times, including in the classroom. This means maintaining a climate of respect and tolerance for different opinions. Students should refrain from answering or making cell phone calls in class, and from reading or writing text messages on any portable electronic devices. If there is a special circumstance related to accommodations, please notify the instructor by email or in writing at the beginning of the semester. Please let the instructor know in advance if you plan to record sessions using a computer or another technological device for class purposes or because of your learning style. 
Confidentiality 
In order to establish an open, respectful, and critical atmosphere in the classroom and in Blackboard postings and discussion, students must adopt an attitude of confidentiality. This includes not communicating outside of class any details about your own or other students’ comments or opinions related to self, peers, community and staff members, and/or agencies including their own. When posting material on Blackboard, students should not use the specific names of agencies or individuals —refer to titles, types, etc. 

Online Learning Information and Requirements  

This course requires at least one hour of teaching and learning online each week using Blackboard 9.1: https://bbhosted.cuny.edu/ 
The Silberman School of Social Work Writing Center
The Writing Center is available to all students for writing consultation. You should contact them promptly if your self-evaluation or faculty evaluation reveals a need to improve skills or meet specific writing goals. To schedule an appointment with the Writing Center Director, Christopher Hartley, please go to https://ssswwriting.youcanbook.me/ 
Grading

The grading system for this course is Credit, No Credit, and Honors for “A+” work. If a student wishes to receive a letter grade in lieu of this system, please contact the professor by e-mail no later than the second week of the semester. Requests made after the 2nd week will not be honored. Credit will be assigned on the basis of satisfactory completion of all required assignments, Blackboard participation, attendance, and class participation. Each component of the grade will be weighted according to the criteria listed below. A grade of “Honors” will be based on outstanding performance in quality and content of written work, oral communication, evidence of critical thinking in written and oral work, and exceptional application of required as well as additional readings or optional postings on Blackboard. No student will receive an honors grade whose work is not completed by the due dates and who does not contribute to dialogues in-class and on Blackboard.
Remember: If you would like a letter grade, provide a written request (e-mail is fine) to the instructor no later than the second week of the semester. The “Request Letter Grade” form is on Blackboard under “Course Information”, which you can download, print, and fill out. 

Credit for the course will be based on the successful completion of the following REQUIRED components: 


Class Participation (including Blackboard postings)

10%


Facilitation of class discussion/outline



20%


Case Study (midterm)





40%


Final Group Presentation




30%

Assignments


In-class and electronic participation

You are expected to participate in class exercises and group discussions. If you are absent for a group exercise, you may be required to submit an extra written assignment covering the material for that session to demonstrate an understanding of the material covered. 

This course has a Blackboard site that will be used for submitting all Discussion Board postings. Remember that the Discussion Board postings are for class members to read and respond to one another. Participation on Blackboard is required and is not an optional component of the class. 

Writing and Oral Presentation Assignments
Written assignments—whether on Blackboard or hard copy—are designed to integrate theory with practice and to apply concepts to field placements or other practice settings. Each assignment is designed to meet course objectives related to skill-building. IT IS EXPECTED THAT STUDENTS WILL INCORPORATE COURSE READINGS IN EVERY WRITTEN ASSIGNMENT. Students must use APA style (6th edition) format and review and edit papers before submission. It is highly recommended that you use classmates and others to read and comment on major papers in advance.

For this course, you are expected to complete three assignments: 

Assignment 1: Facilitation of 20-30 minute class discussion

Each student will prepare a brief outline of key discussion points from the readings to distribute to students and facilitate a 20-30 minute discussion for the week that is assigned to you. You will be expected to consult outside sources (i.e., research, media sources, organizations’ websites, etc.) and incorporate these into your discussion to complement the assigned class readings.  You will not summarize the readings but rather, synthesize class readings and current events and engage your classmates in a critical analysis of the readings, framing them in the context of relevant current events.  You should locate and bring in outside materials for this mini-presentation (e.g., newspaper articles, relevant websites, news events, policy decisions, etc.).  Students will sign up on the first day of class to facilitate one class discussion this semester for sessions 2-12.
For this assignment, students should 1) incorporate an outside “current” event that illustrates the concepts in the readings (a short video [under 5 minutes] or a brief article [that takes up to 5 minutes] that students read in class); and 2) present up to 4 questions to the class to stimulate discussion. You can use either a few Powerpoint slides or a 1-page handout to present concepts from the chapters that are relevant to the discussion. You do not need to summarize the class readings for students. The assumption is that everyone has already done the readings. This is not a "presentation" of “new” information per se. Your role is more as a facilitator of discussion. The “effort” of the discussion will be on the part of the class, who will engage in a discussion (or debate) with the questions you present.

Assignment 2: 10-12-page midterm paper
Each student will complete a 10 to 12-page, double-spaced analysis of a particular labor, employment, or income-related practice issue (e.g., clinical, community, organizational, or policy), using class readings, relevant organizational or policy literature and research, and statistics from appropriate labor sources.  You should incorporate scholarly research using a minimum of 8 references. Grades will be assigned based on the student’s ability to follow the written paper guidelines in a well-organized and sequential manner using writing structure, spelling and grammar that are correct. The midterm will be due in Session X.  
More specifically, you will address the following six areas: 

1. Overview and History of Labor Issue
• Description of labor issue and population affected
• Origins of labor issue
• History: Social, political, and/or economic conditions that gave rise to the labor issue
2. Rationale for Why This Labor Issue Merits Attention 

• What does the labor issue suggest about our society’s “working definitions” regarding responsibility for social and economic problems and how they should best be solved? 

• Why should this labor issue be addressed at this point in time?

3. Theoretical Framework

• Brief description of the theoretical framework(s) you selected to help you better describe, explain, and predict outcomes associated with this labor issue.

• Rationale for why this particular theoretical framework is the most appropriate or fitting lens to use.
4. Discussion of Evidence in Support of or Opposition to the Labor Issue
• What evidence supports or opposes this labor issue? Is the evidence consistent? 

• What is the quality of the research? Can it be generalized? 

• Who has conducted the research? How might the lens of the researchers shape the priorities, methodologies, and interpretation of findings? 

5. Discussion of the Ethical Dimensions of Labor Issue 

• What ethical principles or values (e.g., NASW or others) are promoted or thwarted by the policy? 

• Are there ethical dilemmas (competing principles or value trade-offs) inherent in the policy? 

• How do this labor issue and its existing response(s) operate in a way that promotes social justice? How do they contribute to oppression/discrimination? 

6. Your Position 
• Recommendations for addressing this labor issue with changes in social welfare policy and/or social work practice and rationale for these recommendations
• Target(s) to whom your recommendations will be made

• Implications of this proposed change for social welfare policy and social work practice  

Assignment 3: Final Group Presentation

Students will form groups of no more than four individuals and select a labor issue/topic area of interest (e.g., child labor, commercial trafficking, sweatshops, micro enterprises, fast-food workers’ Fight for 15, minimum wage legislation, paid maternity/paternity leave, etc.). You may use the same topic area you selected for your midterm, but this is not required. Each group will conduct a 45-minute classroom presentation (30-minute presentation + 15-minute question-and-answer session) on your topic area. During the semester, students will be asked to give their preference for a topic area in an effort to form small groups. The purpose of the presentation is to describe the labor issue and how it is relevant to social work practice. Questions to consider in planning your presentation: 

· Who is your target population and in what ways are they affected by this labor issue?

· In what ways is this labor issue of concern to the social work profession?

· What are the key theoretical frameworks that help you understand, describe, explain, and predict outcomes associated with this labor issue?
· What are the most important policy and practice interventions that exist to address this labor issue? 

· What are your recommendations for policy and practice change to address this labor issue? 

Groups will be asked to address the following in their presentation:
1.  Design the format of the presentations, which may include videos, role plays, or other appropriate teaching strategies.

2. Complete background research, including review of literature and discussions with key informants knowledgeable about this labor issue.

3. Analyze key policy and practice alternatives that exist to address this labor issue and make recommendations for action.

4. Support recommendations for action with evidence-based literature on effective policies or programs in the topic area.

5. Design and distribute an informational handout and select 1-2 background readings for the class on your topic; Each group must prepare a one-page handout (and either bring enough copies for each member of the class or submit to the instructor at least 2 days before the presentation to post on Blackboard), which summarizes what every social worker needs to know about this labor issue (e.g., key policies, institutions, practice interventions, definitions, websites, etc.). Please send your 1-2 background readings to the instructor at least 2 days before your scheduled presentation. 
6. Make presentations that will engage the attention and interest of students. 
Groups will receive one grade for the presentation (i.e., each group member gets the same grade). Student groups will give their presentations during the last two class sessions of the semester on X and X.
READING LIST
Key to accessing readings: ERes = E-Reserves; LIB=Book on reserve in Silberman library
Required Readings:
E-Reserves: Each week required readings will be assigned that will be available electronically either by E-Reserves or through the Hunter library journal collections. 
E-Reserves Website: http://hunter.docutek.com/eres/courseindex.aspx?&page=instr

Select “Instructor Name” from the drop-down list; Select course “SSWXX”; Password: XXX
Hunter College Library Website: http://library.hunter.cuny.edu/ 
Recommended Textbook (also on reserve in the Silberman Library):
Roberson, Q. M. (Ed.). (2012). The Oxford handbook of diversity and work. Oxford University Press. (LIB)
Weekly Reading Schedule

	Session 1:
Course Overview
	         DATE

	Topics 

	· Introduction to the course
· Defining employment, unemployment, and underemployment
· Diversity among workers and workplaces
· Importance of work, employment, and income generation to social work


Required Readings

Lambert, J. R., & Bell, M. P. (2012). Diverse forms of difference. In Q. M. Roberson (Ed.). (2012). The Oxford handbook of diversity and work (Chapter 2). Oxford University Press. (ERes and LIB)
Lambert, S. J. (2008). Human needs: Work and employment. In T. Mizrahi & L. E. Davis (Eds.), Encyclopedia of Social Work (20th Edition). NY: Oxford University and NASW Press (ERes)
Salas, E., Salazar, M. R., & Gelfand, M. J. (2012). Understanding diversity as culture. In Q. M. Roberson (Ed.). (2012). The Oxford handbook of diversity and work (Chapter 3). Oxford University Press. (ERes and LIB)
UNIT 1:  WORKFORCE DEVELOPMENT, INCLUSIVE WORKPLACES, AND COMMUNITY ECONOMIC DEVELOPMENT
	Session 2:
Employment Law and Rights
	         DATE

	Topics 

	· Employment law
· Individual employment rights protected by employment law 


Required Readings
Gompers, S. (September, 1893). What does labor want? A speech before the International Labor Congress, Chicago, IL. See link at the Samuel Gompers Papers Project (University of Maryland Department of History): http://www.gompers.umd.edu/ (Click on “Documents” to access speech)
Mor Barak, M., & Travis, D. J. (2012). Socioeconomic trends: Broadening the diversity ecosystem. In Q. M. Roberson (Ed.). (2012). The Oxford handbook of diversity and work (Chapter 21). Oxford University Press. (ERes and LIB)
Morgan Roberts, L., & Creary, S. J. (2012). Navigating the self in diverse work contexts. In Q. M. Roberson (Ed.). (2012). The Oxford handbook of diversity and work (Chapter 5). Oxford University Press. (ERes and LIB)
	Session 3:
Employment Theory and Practice with Individuals
	         DATE

	Topics 

	· Theories of recovery and rehabilitation
· Supported employment (Individual Placement and Support)


Required Readings (*select any 4 readings)
Bond, G. R., Salyers, M. P., Dincin, J., Drake, R. E., Becker, D. R., Fraser, V. V., & Haines, M. (2007). A randomized controlled trial comparing two vocational models for persons with severe mental illness. Journal of Consulting and Clinical Psychology, 75(6), 968-982. (ERes)
Corrigan, P. W., & Phelan, S. M. (2004). Social support and recovery in people with serious mental illnesses. Community Mental Health Journal, 40(6), 513-523. (ERes)
Dunn, E. C., Wewiorski, N. J., & Rogers, E. S. (2008). The meaning and importance of employment to people in recovery from serious mental illness: Results of a qualitative study. Psychiatric Rehabilitation Journal, 32(1), 59-62. (ERes)
Farkas, M., Gagne, C., Anthony, W., & Chamberlin, J. (2005). Implementing recovery oriented evidence based programs: Identifying the critical dimensions. Community Mental Health Journal, 41(2), 141-158. (ERes)
Ferguson, K., Xie, B., & Glynn, S. (2012). Adapting the Individual Placement and Support model with homeless young adults. Child & Youth Care Forum, 41(3), 277-294. (ERes)
Recommended Readings

Berg, J. M., Wrzesniewski, A., & Dutton, J. E. (2010). Perceiving and responding to challenges in job crafting at different ranks: When proactivity requires adaptivity. Journal of Organizational Behavior, 31, 158-186. Retrieved from: http://faculty.som.yale.edu/amywrzesniewski/papers.html 

Wrzesniewski, A., Berg, J. M., & Dutton, J. E. (2010, June). Turn the job you have into the job you want. Harvard Business Review, 114-117. Retrieved from: http://faculty.som.yale.edu/amywrzesniewski/papers.html 

Wrzesniewski, A., & Dutton, J. E.  (2001). Crafting a job: Revisioning employees as active crafters of their work.  Academy of Management Review, 26(2), 179-201. Retrieved from: http://faculty.som.yale.edu/amywrzesniewski/papers.html 

	Session 4:
Employment Theory and Practice with Communities 
	         DATE

	Topics 

	· Theories of social capital and community economic development
· Geographical and membership communities 

· Social entrepreneurship
· Work Integration Social Enterprises (WISEs)


Required Readings

Anderson, S. G. (2014). Social entrepreneurship. In S. G. Anderson (Ed.), New strategies for social innovation: market-based approaches for assisting the poor (Chapter 4). Columbia University Press. (ERes and LIB)
Feehan, D. M., Feit, M. D., & Becker, C. (2012). Community, economic, and social development in a changing world. In M. Weil, M. S. Reisch, & M. L. Ohmer (Eds.), Handbook of community practice (2nd Edition, Chapter 23, pp. 495-512). Thousand Oaks, CA: Sage Publications. (ERes)

Ferguson, K. (2011). Merging the fields of mental health and social enterprise: Lessons from abroad and cumulative findings from research with homeless youths. Community Mental Health Journal, 48(4), 490-502. (ERes)

Mandiberg, J. M., & Warner, R. (2012). Business development and marketing within communities of social service clients. Journal of Business Research, 65(12), 1736-1742. (ERes)

	Session 5:
Employment Theory and Practice within Organizations
	DATE

	Topics 

	· Organizational theory

· Organizational culture and complexity

· History of occupational social work
· Employee Assistance Programs (EAPs) and Member Assistance Programs (MAPs)


Required Readings

Donovan, R., Kurzman, P. A., & Rotman, C. (1993). Improving the lives of home care workers: A partnership of social work and labor. Social Work, 38(5), 579-85. (ERes)
Kurzman, P. A. (2008). Occupational social work. In T. Mizrahi & L. E. Davis (Eds.), Encyclopedia of Social Work (20th Edition). NY: Oxford University and NASW Press (ERes)
Kurzman, P. A. (2013). EAPs for the new millennium: Emergence of the comprehensive model. Social Work in Mental Health, 11(4), 381-403. (ERes)
Lewis, B. (2010). Reflections on social work in occupational health. Reflections: Narratives of Professional Helping, 16(2), 9-20. (ERes)
UNIT 2: LABOR UNIONS – HISTORY, THEORY, POLITICS, AND FUNCTIONS
	Session 6:
Labor History and Labor Relations
	DATE

	Topics 

	· Labor history
· Labor relations theory
· Collective employment rights 


Required Readings

Ashenberg Straussner, S. L., & Kolko Phillips, N. (1988). The relationship between social work and labor unions: A history of strife and cooperation. Journal of Sociology and Social Welfare, 15(1), 105-118. (ERes)
Karger, H. J. (2008). Unions. In T. Mizrahi & L. E. Davis (Eds.), Encyclopedia of Social Work (20th Edition). NY: Oxford University and NASW Press (ERes)

Reisch, M. (2009). Social workers, unions, and low wage workers: A historical perspective. Journal of Community Practice, 17(1-2), 50-72. (ERes)
Rosenberg, J., & Rosenberg, S. (2006). Do unions matter? An examination of the historical and contemporary role of labor unions in the social work profession. Social Work, 51(4), 295-302. (ERes)
	Session 7:
Legal Aspects of Union Membership
	DATE

	Topics 

	· National Labor Relations Act of 1935 (also known as Wagner Act)
· Taft-Hartley Act of 1947
· Right to Work states 


Required Readings

Honey, M. (2003). Martin Luther King and the Memphis Sanitation Strike. In E. Boris and N. Lichtenstein, Major Problems in the History of American Workers: Documents and Essays (2nd ed.), pp. 420-431. Boston: Houghton Mifflin. (ERes)
Cobble, D. S. (2003). Feminism transforms women service workers. In E. Boris and N. Lichtenstein, Major Problems in the History of American Workers: Documents and Essays (2nd ed.), pp. 459-472. Boston: Houghton Mifflin. (ERes)
Milkman, R. (2011). Immigrant workers, precarious work, and the U.S. labor movement. Globalizations, 8(3), 361-372. (ERes)
National Labor Relations Board (NLRB). (2015). Who we are. Retrieved from: http://www.nlrb.gov/who-we-are 

National Labor Relations Board (NLRB). (2015). What we do. Retrieved from: http://www.nlrb.gov/what-we-do  

	Session 8:
Labor Union Functions
	DATE

	Topics 

	· Service provision
· Organizing
· Collective bargaining/policymaking


Required Readings (*Read NASW Code of Ethics Section 3.10 and select any other 4 readings)
AFL-CIO. (2015). Learn about unions. Retrieved from: http://www.aflcio.org/Learn-About-Unions 

Karger, H. J. (2009). Social workers and strikes. In A. Brenner, B. Day, & I. Ness (Eds.), Encyclopedia of Strikes in American History, (p. 287-294). Armonk, NY: Sharpe. (ERes)
* National Association of Social Workers. (2008). NASW Code of Ethics. Washington, DC: National Association of Social Workers. Retrieved from: http://www.socialworkers.org/pubs/code/code.asp 

Read Ethical Standard 3: Social Workers’ Ethical Responsibilities in Practice Settings, Section 3.10 Labor-Management Disputes
National Labor Relations Board (NLRB). (2015). Employer/union rights and obligations. Retrieved from: http://www.nlrb.gov/rights-we-protect/employerunion-rights-and-obligations 
National Labor Relations Board (NLRB). (2015). The right to strike. Retrieved from: http://www.nlrb.gov/strikes 
Schmitt, J., & Woo, N. (2013, December). Women workers and unions. Center for Economic and Policy Research. Retrieved from: http://www.cepr.net/documents/union-women-2013-12.pdf 
Shotlander, J. (2010). The many hats of an EAP consultant. Reflections: Narratives of Professional Helping, 16(2), 63-69. (ERes)
	Session 9:
Local/National Case Example: “Fight For 15”
	DATE

	Topics 

	· Fast food workers (City-wide and national campaigns for $15/hour and a union)
· Guest speaker: Vanlyn Ramsay
       Fight for $15/NYC
       Email: vtrnrrms@outlook.com 
 Website: http://strikefastfood.org/


Required Readings

Finnegan, W. (2014, September 15). Dignity. Fast food workers and a new form of labor activism. The New Yorker. (ERes)
Greenhouse, S. (2013, July 31). A day’s strike seeks to raise fast food pay. New York Times. Retrieved from: http://www.nytimes.com/2013/08/01/business/strike-for-day-seeks-to-raise-fast-food-pay.html?_r=0   
New York Times Editorial Board. (2013, August 31). Fast food fight. New York Times. Retrieved from: http://www.nytimes.com/2013/08/08/opinion/fast-food-fight.html 
Read any two (2) articles of your choice from #Strikefastfood: http://strikefastfood.org/ 
UNIT 3: PUBLIC POLICY IMPACTING WORKPLACE AND WORK REQUIREMENTS
	Session 10:
American Welfare System of Public Social Provision
	DATE

	Topics 

	· Unemployment Insurance
· Workers’ Compensation
· Pensions and Retirement Program
· Social Security Disability Insurance
· Affordable Care Act


Required Readings (*select any 4 readings)
Abramovitz, M. (2009, March 24). Women need to know their new jobless benefits. WeNews. (ERes)

Hudson, R. B. (2008). Pension and retirement programs. In T. Mizrahi & L. E. Davis (Eds.), Encyclopedia of Social Work (20th Edition). NY: Oxford University and NASW Press (ERes)
Livermore, M. A. (2008). Employment and unemployment. In T. Mizrahi & L. E. Davis (Eds.), Encyclopedia of Social Work (20th Edition). NY: Oxford University and NASW Press (ERes)

Lundgren, L. & Krull, I. (2014). The Affordable Care Act: New opportunities for social work to take leadership in behavioral health and addiction treatment. Journal of the Society for Social Work and Research, 5(4), 415-438. (ERes)
Nackerud, L. (2008). Unemployment insurance. In T. Mizrahi & L. E. Davis (Eds.), Encyclopedia of Social Work (20th Edition). NY: Oxford University and NASW Press (ERes)
Terrell, P. (2008). Workers’ compensation. In T. Mizrahi & L. E. Davis (Eds.), Encyclopedia of Social Work (20th Edition). NY: Oxford University and NASW Press (ERes)
	Session 11:
New Public Management (NPM)
	DATE

	Topics 

	· NPM’s impact on human service workforce
· Results-based accountability
· Performance measures and outcomes 


Required Readings (*select any 4 readings)
Abramovitz, M. (2005). The largely untold story of welfare reform and the human services. Social Work, 50(2), 175-186. (ERes)
Abramovitz, M. & Zelnick, J. (2010). Double jeopardy: The Impact of Neoliberalism on care workers in the United States and South Africa   International Journal of Health Services, 40(1), 97-117. (ERes)
Abramovitz, M., & Zelnick, J. (2015, under review). Privatization in the human services: Implications for direct practice. Journal of Clinical Practice. (ERes)
Fiscal Policy Studies Institute. (2015). What is results-based accountability? Retrieved from http://resultsaccountability.com/about/what-is-results-based-accountability/ 

Horsch, K. (1997). Indicators: Definition and use in a results-based accountability system. Harvard Family Research Project. Retrieved from: http://www.hfrp.org/publications-resources/publications-series/reaching-results/indicators-definition-and-use-in-a-results-based-accountability-system 

United States Department of Labor Women’s Bureau. (2015). Women of working age. Retrieved from:

http://www.dol.gov/wb/stats/recentfacts.htm 
	Session 12:
Minimum Wage Legislation
	DATE

	Topics 

	· History of minimum wage legislation
· “Raise the Wage” – City, state, and federal efforts


Required Readings

Burkhauser, R. V., & Sabia, J. J. (2007). The effectiveness of minimum-wage increases in reducing poverty: Past, present, and future. Contemporary Economic Policy, 25(2), 262-281. (ERes)
Daynes, B. W. (2001). The politics of the minimum wage. The American Political Science Review, 95(1), 225-226. (ERes)
Lee, D. R. (2014). The two moralities of the minimum wage. The Independent Review, 19(1), 37-46. (ERes)
National Economic Council, Council of Economic Advisers, Domestic Policy Council, and Department of

Labor. (2014, March). The impact of raising the minimum wage on women. White House Report. 
Retrieved from: https://obamawhitehouse.archives.gov/sites/default/files/docs/20140325minimumwageandwomenreportfinal.pdf  
	Session 13:
Student Presentations – Week 1
	DATE

	Topics 

	· Students’ Selected Topics



Required Readings

Read students’ assigned background readings for each scheduled presentation 
	Session 14:
Student Presentations – Week 2
	DATE

	Topics 

	· Students’ Selected Topics
 


Required Readings

Read students’ assigned background readings for each scheduled presentation 
	Session 15:
The Future of Work and Course Summary
	DATE

	Topics 

	· Impact of technology on work
· Trends in employment for the future

· Course summary
· Course evaluations
 


Required Readings
Brain, M. (2015, March 28). Robotic nation. Retrieved from http://marshallbrain.com/robotic-nation.htm  

Cobble, D. S., & Merrill, M. (2014). Labor today. Pennsylvania Legacies, 14(1), 40-41. (ERes)

Miller, B., & Atkinson, R. D. (2013, September, 2). Are robots taking our jobs, or making them? ITIF. Retrieved from http://www2.itif.org/2013-are-robots-taking-jobs.pdf 
World of Work Platform Course 
Course Outline
	Session #
	Date
	Topic
	Assignment Due 

	1
	
	Welcome, Introductions, and Course Overview
	

	UNIT 1:  WORKFORCE DEVELOPMENT, INCLUSIVE WORKPLACES, AND COMMUNITY ECONOMIC DEVELOPMENT

	2
	
	Employment Law and Rights


	Assignment 1*

	3
	
	Employment Theory and Practice with Individuals


	

	4
	
	Employment Theory and Practice with Communities


	

	5
	
	Employment Theory and Practice within Organizations


	

	UNIT 2: LABOR UNIONS – HISTORY, THEORY, POLITICS, AND FUNCTIONS

	6
	
	Labor History and Labor Relations


	

	7
	
	Legal Aspects of Union Membership


	

	8
	
	Labor Union Functions


	

	9
	
	Local/National Case Example: “Fight For 15”

 
	Assignment 2

	UNIT 3: PUBLIC POLICY IMPACTING WORKPLACE AND WORK REQUIREMENTS

	10
	
	American Welfare System of Public Social Provision


	

	11
	
	New Public Management 
	

	12
	
	Minimum Wage Legislation 
	

	13
	
	Group Presentations – Week 1
	Assignment 3

	14
	
	Group Presentations – Week 2
	Assignment 3

	15
	
	The Future of Work, Course Summary, and Evaluations
	


* Students will sign up to facilitate class discussions on the first day of class. Facilitations of class discussions will occur between sessions 2-12.
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In compliance with the American Disability Act of 1990 (ADA) and with Section 504 of the Rehabilitation Act of 1973, Hunter College is committed to ensuring educational parity and accommodations for all students with documented disabilities and/or medical conditions. It is recommended that all students with documented disabilities (Emotional, Medical, Physical and/ or Learning) consult the Office of AccessABILITY located in Room E1124 to secure necessary academic accommodations. For further information and assistance please call (212- 772- 4857)/TTY (212- 650- 3230).





Statement of Academic Integrity:


Hunter College regards acts of academic dishonesty (e.g., plagiarism, cheating on examinations, obtaining unfair advantage, and falsification of records and official documents) as serious offenses against the values of intellectual honesty. The College is committed to enforcing the CUNY policy on Academic Integrity and will pursue cases of academic dishonesty according to the Hunter College Academic Integrity Procedures.
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